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5.    

Problem Possible causes Comments and suggestions 

Low nucleic acid 
yield 

Insufficient sample lysis - Optimize sample pre-treatment, make sure that 
Lysis Master Mix includes Proteinase K 

Inefficient binding to the 
magnetic particles 

- Use correct amount of all reagents 
- Increase mixing steps incubation time for 
binding step 
- Mix sample during lysis / binding incubation 

Insufficient washing 
procedure 

- Make sure that beads are completely 
resuspended in the washing steps. 

Incomplete elution  
- Completely resuspend the beads in the elution 
step. 

Problems in 
downstream 
applications / 
contamination in 
DNA sample 

Ethanol in the eluted 
DNA - Increase the drying time to 15 minutes 

Salt in the eluate  
- Avoid carry-over of Lysis Master Mix, Binding 

Buffer U1 or Wash Buffers to the eluate. 

Magnetic beads 
remaining in the eluate 

- Place the tubes with eluates in the magnetic 
separator again, and transfer the supernatant 
to a new container. High amounts of co-
purified genomic DNA (e.g. for cell and tissue 
samples) may cause high viscosity of the 
eluate and force incomplete bead separation 
in the elution step. Use higher volume of 
elution buffer and/or reduce sample input. 
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6.    

 

Cat. No. Product Content 
FG-82050 FastGene® RNA Viral Kit   50 preparations 
FG-82300 FastGene® RNA Viral Kit 300 preparations 
   
FG-SSMAG2 FastGene® Magnastand 0.2      
FG-SSMAG1.5 FastGene® Maganstand 1.5    
FG-SSMAG96 FastGene® Magnastand 96 

 

   
NG010 Tissue Grinder Mixy Professional     1 
NG006 Pestles for Tissue Grinder Mixy Professional 100 
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EUROPE 
Nippon Genetics Europe GmbH 
Mariaweilerstraße 28-30 
D-52349 Dueren 
Germany 
Phone: +49 (0) 2421 55496-0 
Email:  info@nippongenetics.eu 
 info@nippongenetics.de 
 
For more detailed product information, contact details, questions, or trouble shooting please visit 
our English website www.nippongenetics.eu or our German website www.nippongenetics.eu/de.  
 
JAPAN 
Nippon Genetics Co., Ltd 
Koraku Mori Bldg., 18F 
1-4-14 Koraku, Bunkyo-ku, Tokyo 
112-0004 Japan 
Phone: +81 (3) 3813 0961 
Email: info@genetics-n.co.jp 
 

For more detailed product information, contact details, questions, or trouble shooting please visit 
our Japanese website www.n-genetics.co. 

 

FastGene® is a registered trademark of Nippon Genetics Europe GmbH. 
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