“DDutscher NOTE TECHNIQUE

CONSOMMABLES ET MATERIELS DE LABORATOIRE

Référence 491326X
Désignation Incubateur " agitation orbitale SIGO0C
Anomalie :

v/ Suite panne " la premi re utilisation, r@paration compl te faite sous garantie par le fabricant, ci-joint rapport
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SERVICE REPORT |

Ticket No.: 10209  Work Order No.: 1208751 Date: 04/1(§2023 Page: 1 of 1

shipto: 20 20067118 Customer
Service: W, REPAIR
DOMINQUE DUTSCHER tem repairdd is warrantied to the end of the
2 C RUE DE BRUXELLES Ao be s the frorm date of
67170 BERNOLSHEM 67170 FR warranty pffriod or for J months from cafe O
dispatch wifchever is the longer.
Attention:
Product: 79520-22 - SIB0OC SIBOO WITH COOLER
Serial number: RO00100218
Reported fault:  The belt is OK, but if we try to put the shaking PN, it does not work. If we help the
instrument by hand, it works but if we select igh speed the instrument makes a lot of
noise or is not able to shake. You can see at attached video d€cenoise shakinga€.
Problem: Bearing failure.
Resolution: All bearings replaced. New belt access panel stalled. Service mechanism
modifications done. Spare Belts Included.
Notes:
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Claims for loss or damage must beAnotiEied in wr
courier/insurance claims can be imitated as nece

iting, within 4 working days. In the unlikely|#vent of transit damage. all packaging must be retained so

ssary.
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