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SERVICE TECHNICAL BULLETIN 
Document No: STB-2019-CO2-037 Revision: A 
Date: 09-April-2019 ECN Reference (if any)  ECN-CO2-19-002 
Subject Implementation of CO2 Incubator basic operation guide label 
Models Affected All CCL-50/170/240 and CLM-170/240 models 

 

Purpose of Bulletin 

  Product Enhancement  

  Regulatory Agency Requirement  

  Replacement of Obsolete Component 

Others: Brief information for end users on the proper usage of Esco CO2 
Incubators 

 
 
Description 
Detailed information on the proper usage of Esco CO Incubator has been provided in 
the user manual; however, it has come to our attention that many end users still fail to 
follow the instructions from this document resulting to issues that could have been 
avoided if the unit is used as recommended. As an additional guide, Esco now affixed a 
basic operation guide label on the unit so that all users can conveniently refer to it when 
using the incubator. After installation of Esco CO2 incubator, Service Engineers should 
make use of the labels to train the user on proper usage.
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Implementation Date:  
16-March-2019  

Serial Number of First Unit upon Implementation: 
CCL-240B-8 Serial No.2019-137930 
 

Questions 

Q1 How do I get the sticker? 

Ans. 

Please order the stickers using the following item codes: 
1010369 - Basic Operation Guide Label CCL-050L  
1010370 - Basic Operation Guide Label CCL-170/240L 
1010371 - Basic Operation Guide Label CLM-170/240L 

Q2 How do I stick the label on the unit? 

Ans.  

Q3 What solution can be used to clean the label? 

Ans.  

 

Prepared by: 

 

 

Fan Yudha 
Technical Support for CO  incubators 
 

Issued by:   

      

      

Kenny Chee 
Technical Service Manager 
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